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Companionship/Case Management 
 

Custom Staffing 
 1648 Tiffin Ave.     Phone: 419-424-3024 
 Findlay, Ohio 45840     Fax: 419-424-0901 
        Toll Free: 1-800-268-7131 
 
 Acceptable Pay Sources: 
  Credit Card, PASSPORT, and some insurance reimbursement 
  
 Services Provided: 

§ Meal Preparation 
§ Light Housekeeping 
§ Medication Reminders 
§ Errands 
§ Daily Routine Assistance 
 
 

Home Instead Senior Care 
 

 101 E. Sandusky Phone: 425-4472 
 Findlay, OH 45840 Fax: 425-4810 
  
  Hotline: 888-519-8109 
 

Eligibility Requirements: 
Clients are normally ambulatory and continent 

Acceptable Pay Sources: 
Long Term Care Insurance 

 
Services Provided: 

• Companionship, Personal Care 
• Assistance, meal preparation 
• Light house keeping, laundry 
• Errands and incidental 
• Transportation 
• 24 hour service 
• HANDICAP ACCESSIBLE 

 
TELECARE 
 

 Blanchard Valley Regional Health Center Auxiliary  
 145 W. Wallace Street  Phone: (419) 423-4500 ext. 5342 
 Findlay, OH 45840 or (419) 423-5342 (Volunteer 
  office) 
 

Eligibility Requirements: 
Live in Hancock County 
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Services Provided: 
§ Free — offered by BVRHC Auxiliary 
§ Daily Monitoring of Telecare customers 
§ Call in between 8:00am — 11:00am daily 
§ If customer does not answer,  call contact person (neighbor or family) 
§ Neighbor or family checks on them if no answer 
§ Police are called to check person 
§ HANDICAP ACCESSIBLE 

 
 
HHWP Community Action Commission Case Management Program 

 
 122 Jefferson Street Phone: 423-3755 
 Findlay, OH 45840 Fax: 423-4115 
  
  Hotline: 800-423-4304 
 

Eligibility Requirements: 
2002 Federal Poverty Guidelines 

 
Services Provided: 

• Case Management in Hancock County 
• Information 
• Referrals 
• Linkage to community resources and services 
• Advocacy 
• Facilitation 
• HANDICAP ACCESSIBLE 

 
 

PASSPORT 
 

 PSA 3 Agency on Aging Phone: (419) 222-7723 
 892-A S. Cable Rd. 
 Lima, OH 45805 Hotline: 1-800-653-7277 
 

Eligibility Requirements: 
Income guidelines, at risk of nursing home placement, service plan agreement 

 
Services Provided: 

• Case Management 
• Personal care 
• Home delivered meals 
• Transportation 
• Homemaker 
• HANDICAP ACCESSIBLE 
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Hancock County Agency on Aging 

423 Trenton Av.  Phone: (419) 423-8496 
Findlay, OH 45840 Fax: (419) 423-4980 
Hours: 8:30am—4:00pm 
 
Eligibility Requirements: 

60 or older 
Acceptable Pay Sources: 
 Third party 
 
Services Provided: 

•   Confidential Home Visits by Licensed Social Workers 
       Follow up, referral to services 


